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BENTLEY

FINANCIAL SERVICES

BENTLEY CONTRACT HIRE -
END OF CONTRACT CHARGES GUIDE
FOR DAMAGE OR MISSING ITEMS

M

I

—

All our vehicle handback inspections are done to the independent. industry standard setdown in
the BVRLA Fair, Wear and Tear Guide. You can find a copy:this of at mybentleyfinance.vwfs.co.uk.
You can also find a measurement tool so you can easily assess any damage yourself.

Any damage to the vehicle which.istoutside this fair, wear and tear will be charged at the rates
listed in this guide.

Vehicles should not have anything more than minor damage at the end of contract inspection.
All major damage should be repaired prior to the inspection. Failure to do so will result in
higher damage charges outside of those listed in this guide.

Please note these charges are compensation for damage to a vehicle owned by VWES and,
as such, are not subject to VAT.

This is not an exhaustive list and charges are subject to change.
Please refer to the BVRLA guidelines for more information on all items of damage that will be charged for.


https://customer.vwfs.co.uk/bentley.html#guides
http://mybentleyfinance.vwfs.co.uk
https://customer.vwfs.co.uk/bentley.html#guides

FINANCIAL SERVICES

CLEANING
CLEANING VEHICLE EXTERIOR, REMOVING DECALS OR CLEANING CARPET OR TRIM/UPHOLSTERY - TO ENSURE WE CAN £25
PROPERLY INSPECT THE VEHICLE WE NEED IT TO BE CLEAN.

STEEL: £50
WHERE THERE IS OVER 50MM OF SCUFFING, CORROSION OR DAMAGE TO THE SPOKES. ALLOY: £60

..

i

CHARGES APPLICABLE TO OVER 50MM. IMAGE 2 SHOWS 40MM WHICH IS WITHIN TOLERANCE.

GLASS REPAIR (SMALL STONE CHIPS ONLY)

FOR THE REPAIR OF SMALL STONE CHIPS ON THE WINDSCREEN. DAMAGE IN EXCESS OF 10MM IN THE DRIVER'S LINE
OF VISION (A VERTICAL STRIP 290MM WIDE CENTRED ON THE STEERING WHEEL), OR IN EXCESS OF 40MM ELSEWHERE, £50
WILL BE CHARGED.

FOR DAMAGE BIGGER THAN STATED ABOVE, YOU WILL REQUIRE A FULL WINDSCREEN REPLACEMENT.

THE AVERAGE CHARGE FOR FULL WINDSCREEN REPLACEMENT IS £400 SO IT MAY BE WORTH CONSIDERING CLAIMING VIA YOUR INSURANCE
TO REPLACE YOUR WINDSCREEN AHEAD OF YOUR HANDBACK APPOINTMENT.

IF YOU DO REQUIRE A REPLACEMENT WINDSCREEN, PLEASE MAKE SURE THE CAR’'S ADAS (AUTOMATED DRIVER ASSISTANCE SYSTEMS) ARE
RECALIBRATED ACCORDING TO BENTLEY’S RECOMMENDATIONS. THIS IS TO ENSURE YOUR CAR’S SENSING DEVICES FUNCTION PROPERLY.

REFINISHING COMPONENT

REPAINTING COMPONENTS DUE TO SCRATCHING.

« SMALL COMPONENTS INCLUDE: FRONT BUMPER SPOILER, TAILGATE/BOOT SPOILER, ROOF SPOILER, REAR BUMPER
SPOILER AND A, B OR C POSTS.
* LARGE COMPONENTS INCLUDE: COMPLETE BUMPER AND ANY OTHER INDIVIDUAL PANEL NOT LISTED ABOVE.

SMALL: £55
LARGE: £110

PLEASE NOTE SOME MINOR SCRATCHING IS ALLOWED, PLEASE SEE THE BVRLA FAIR, WEAR AND TEAR GUIDE FOR
MORE DETAILS.
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SMART REPAIR

USING SMART REPAIR TECHNOLOGY TO FIX BROKEN COMPONENTS, INCLUDING GRILLES, METAL AND PLASTIC COMPONENTS,
AND OTHER VEHICLE PARTS. SMART STANDS FOR SMALL TO MEDIUM AREA REPAIR TECHNOLOGY. SMART REPAIR USES

SPECIALIST TOOLS, MATERIALS AND PAINTS TO REPAIR SMALL AREAS OF CAR BODYWORK DAMAGE BY BLENDING THE £35
DAMAGE WITH THE SURROUNDING PANEL.
PAINTLESS DENT REMOVAL (PDR)
REMOVAL OF SMALL DENT (WITH NO PAINT DAMAGE). DENT IS REFLECTED IN THE ZEBRA BOARD. £55
DENTS ON THE SWAGE LINE
REMOVAL OF DENTS ON THE SWAGE LINE (WITH OR WITHOUT PAINT DAMAGE) THE PANEL WILL REQUIRE REPAIR

£150
AND REPAINT
INTERIOR TRIM REPAIR
REPAIRING SMALL AREAS OF DAMAGE TO INTERIOR CARPETS AND TRIM/UPHOLSTERY. £60
REPAIRING BUMPER AREA
REPAIRING DAMAGE TO ONE AREA OF A BUMPER EG CENTRE, LEFT OR RIGHT HAND CORNER. £65
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REPAIR AND REFINISH COMPONENT

REPAIR AND REPAINT COMPONENTS DUE TO DAMAGE.

SMALL COMPONENTS INCLUDE: FRONT BUMPER SPOILER, TAILGATE/BOOT SPOILER, ROOF SPOILER, REAR BUMPER SPOILER

AND A, B OR C POSTS. EZIRACI;IE_ :]gg
+ LARGE COMPONENTS INCLUDE: COMPLETE BUMPER AND ANY OTHER INDIVIDUAL PANEL NOT LISTED ABOVE. :
REPLACEMENT OF MISSING ITEMS

MISSING ITEMS ARE CHARGED BASED ON APPROVED RETAILER PRICING. WE HAVE FIXED PRICING FOR THE

FOLLOWING ITEMS:

PARCEL SHELF STRAP £20
LOCKING WHEEL NUT KEY £45
SATELLITE NAVIGATION UNIT £300
REPLACEMENT KEY £190
PARCEL SHELF £280
EV/HYBRID CHARGING LEAD £295 EACH

IN THE ABOVE IMAGE THE TYRE INFLATOR IS MISSING.

SERVICE HISTORY

MISSING SERVICE HISTORY RECORD £50

£50 PER SERVICE

CHARGE FOR INCOMPLETE SERVICE HISTORY MISSED
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ALLOY WHEEL REPLACEMENT

WHEN AN ALLOY WHEEL IS BEYOND REFURBISHMENT (FOR EXAMPLE, THE WHEEL IS BENT OR BUCKLED)
THE FOLLOWING CHARGES ARE APPLICABLE.

PRICE IS BY TYRE DIAMETER:

UP TO 14" £150
15" £200
16" £250
17" £300
18" £350
19" £400
20" £450
21" £500
22" OR ABOVE £550

REPLACEMENT TYRES

REPLACEMENT TYRE CHARGE WHERE CURRENT TYRES DO NOT MEET MOT STANDARD E.G. SIDEWALL DAMAGE, UNEVEN WEAR
OR BELOW LEGAL TREAD DEPTH. OUR PRICING IS BASED ON A MID-RANGE TYRE.

PRICE IS BY TYRE DIAMETER:

17" £105
18" £115
19" £130
20" £170
21" £195

22" £205




